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Learner Complaint Flowchart 

In the event of immediate danger or threat to safety, call the Police on 111 and then Security on 03 940 8076. Students who are considering making a complaint should refer to 

CPP117c Student Complaints Procedure and the process below. 

 

https://www.ara.ac.nz/siteassets/documents---home/about-us/policies/cpp117c-student-complaints-procedure.pdf

