CPP208b Staff Complaints about Arq

In the event of immediate danger or threat to safety, call the Police on 111 and then Security on 03 940 8076
Staff who are considering making a complaint about another staff member should refer to CPP208a Staff Complaints about Staff flowchart.
Staff Complaints about
Led by Manager
If self resolution feels safe and you are Manager will follow:
Staff member able to use it, talk the person (student) If self resolution is not APP506 — Learner Behaviour
with complaint that you are unhappy with about their f——————] appropriate or not achieved, Management policy
about student behaviour (use APP301a as a guide to report to manager APP512 — Suspension Cancellation and
support the conversation) Refusal of enrolment policy
INFORMUS (Anonymous Reporting System) Additional Information, Support Services & Contacts CPPI11 Code of Professions] Practi
If you wish to make an anonymous disclosure you can do so through INFORMUS. You will be asked to CPP222 Addressing Bullying, Harassment and Discrimination Policy ;\PP:OS PSotfannmo?isslona rachce
complete an online form which allows Ara to collect information about the issue/event you wish to CPP222a Addressing Bullying, Harassment and Discrimination Guidelines and co N palicy ) )
; ) o ) ; Procedures APPS512 Suspension Cancellation and Refusal of enrolment policy
raise. The INFORMUS webpage contains information about the process and what happens when you P )
bmit an anonymous report. Please refer to the INFORMUS FAQ webpage for further information CPP117 Raising Problems or Complaints APPS01 Learner Responsibiities and Rights
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CPP117a Raising Problems or Complaints form APP3013 Stude.nt Respo..r15|b|l|t|es and Rights handout

CPP117c Raising Problems or Complaints Procedures P&C contacts (link to BP's for depts)

CPP208 Resolving Staff Performance Managers

Complaints Coordinator
OCP

Staff Complaints about Students Flowchart 05/12/2025 CPP208b



